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Abstract

This FlightStats report compares the on-time performance of scheduled passenger flights operated by the top
European airlines. The report summarizes the data by carrier and includes a breakdown of on-time, late, very
late and excessively late arrivals. Also included is the average delay for flights arriving more than 15 minutes
late, the percentage of flights cancelled and diverted.

Disclaimer

Customer acknowledges that all data provided or available through FlightStats is owned either by
Conducive Technology or by third-party data providers (the “Owners”), and that

Customer shall not acquire any ownership or interest whatsoever in such data. FlightStats data is
solely for the benefit and purposes of Customer.

The information contained in FlightStats reports has been compiled from various sources, and the
Owners disclaim all responsibility for checking and verifying that the underlying data is 100%
accurate. Consequently, the data is provided “as is” and Conducive provides no warranties of any
type to Customer. Conducive and its data providers are not liable for any consequential damages
or financial loss caused by any person's reliance on the data.
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June 2008 European Carrier Arrival Performance Report — Scheduled Passenger Flights

Sample Size  Ontime Late VeryLate Excessive

Carrier (Flights)  (<15min.) (15-29) (30-44) (>44min.) Avg Max Cancelled Diverted
BU SAS Norway 11747 89.01% 597%  2.15% 216% 34 272 0.71% 0.00%
NT Binter Canarias 4473  8849% 6.89%  2.50% 2.08% 35 191 0.04% 0.00%
WF  Wideroe'sFlyveselskap A/S 7482  88.25% 5.01%  2.04% 218% 36 289 251% 0.00%
YW Air Nostrum L.A.M.S.A. 11520 85.96% 8.24%  2.47% 301% 35 230 0.30% 0.01%
SK ScandinavianAirlines System 12017 8369% 981%  3.22% 295% 33 482 0.33% 0.00%
LO LOT - Polish Airlines 4702  82.88% 6.89%  3.00% 589% 56 932  1.30% 0.04%
KL KLM Royal Dutch Airlines 10219  82.09% 9.82%  3.10% 453% 42 830 042% 0.04%
WA  KLM CityhopperB.V. (KLM 6856  81.74% 9.98%  3.33% 3.76% 39 674 120% 0.00%
VG VLM Airlines 661 8169% 7.11%  212% 257% 33 135 651% 0.00%
DY  NorwegianAir Shuttle A.S 4032  80.70% 10.19%  3.15% 481% 38 325  1.14% 0.00%
Ql CimberAir A.S. 1943 79.62% 10.711%  3.91% 324% 31 215 252% 0.00%
LX SWISS International Air Lines Ltd. 6184  79.54% 13.00%  4.30% 286% 31 390 027% 0.02%
XM Alitalia Express 1484  78.84% 10.78%  4.58% 472% 34 201 1.08% 0.00%
JK SpanairS.A. 7607  7781% 1157%  4.52% 568% 39 547  042% 0.00%
LH Deutsche Lufthansa AG 33909  77.711% 11.52%  4.39% 567% 38 756  0.67% 0.03%
IB Iberia - Lineas Aereas de Espana 18023  77.61% 13.18% 4.67% 446% 35 768 0.09% 0.00%
VO  TyroleanAirways TirolerLuftfahrt 8637  77.52% 12.21%  4.72% 435% 34 266 1.19% 0.00%
AF Air France 30628  76.57% 12.30%  4.67% 515% 38 405 1.29% 0.02%
X3 TUIfly 1359  76.53% 10.38%  4.42% 787% 50 367 0.66% 0.15%
AY Finnair Oyj 2741 75.30% 14.48%  4.93% 401% 34 470 1.28% 0.00%
BE Jersey EuropeanAirways Limited 11865  75.29% 11.22%  4.92% 769% 45 675 0.84% 0.04%
SN Brussels Airlines 607  7479% 10.87% = 4.45% 362% 32 129 6.10% 0.16%
EN  Air Dolomiti S.p.A. Aeree 3340  7449% 11.29%  5.30% 707% 37 188  1.80% 0.06%
OK  CSACzech Airlines 6024  74.07% 1441%  581% 561% 36 439 0.10% 0.00%
TK Turkish Airlines Inc. 12526  73.89% 14.97%  511% 459% 37 605  1.44% 0.00%
CL Lufthansa Cityline Gmbh 13458  73.70% 11.24%  5.18% 7.76% 43 411 211% 0.01%
BD British Midland Airways Ltd. dba 7183 72.71% 13.06%  6.17% 742% 39 380 0.64% 0.00%
AB  AirBerlin GmbH & Co. 4749  69.64% 1242%  6.70% 9.50% 44 391 1.45% 0.29%
EW  EurowingsAG 6078  69.02% 15.12%  6.96% 7.34% 371 3M 1.55%  0.02%
AZ Alitalia-LineeAeree ltaliane 16527  68.81% 15.16%  7.30% 7.76% 40 902 0.96% 0.02%
MA  Malev-HungarianAirlines Limited 598  66.89% 15.22%  5.85% 9.03% 48 474  284% 0.17%
U2 Easyjet Airline Company Limited 23492  66.87% 13.40%  7.02% 12.09% 49 671 0.57% 0.03%
BA British Airways 23247  66.19% 16.40%  7.49% 9.08% 41 911 081% 0.03%
YS Regional CompagnieAerienne 920 65.98% 12.17% 4.67% 489% 37 257 12.07% 0.22%
T3 Eastern Airways Ltd 256  64.84% 6.64%  4.30% 6.64% 63 249 1719% 0.39%
4U GermanwingsGmbh 2068  64.22% 1543% 7.25% 1083% 46 515 2.18% 0.10%
FR RyanairLtd. 14558  63.39% 18.66%  8.15% 9.10% 39 706  0.62% 0.08%
DB Brit Air 432 6319% 12.73%  4.86% 486% 36 145 14.35% 0.00%
TP TAP- Air Portugal 2096  62.79% 16.46%  8.78% 8.92% 39 261 3.01% 0.05%
SU  Aeroflot Russian Airlines 820  59.63% 16.59%  7.32%  12.20% 50 473  4.27% 0.00%
WW  bmibaby Limited 3525  57.33% 16.77%  7.77%  1455% 49 329  346% 0.11%
El Aer Lingus Limited 6172  55.51% 1855% 10.47%  15.05% 44 550  0.39% 0.03%
VY VuelingAirlines S.A. 848  49.76% 15.09% 12.62%  16.86% 46 185  5.66% 0.00%
A3 AegeanAirlines S.A. 160  35.00% 11.25%  1.88% 438% 41 157 47.50% 0.00%
IG MeridianaS.p.A. 249  3454% 964%  7.23% 763% 49 258 3855% 2.41%
OA  Olympic Airlines 696  22.56% 4.74% 1.87% 6.75% 67 437 64.08% 0.00%
AP AirOne 816  1250% 7.23%  5.88% 882% 49 278 6520% 0.37%
Totals 349534  7455% 12.42%  5.20% 6.45% 1.34% 0.03%
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